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Rev Rev Title Description Document [date] Originator Approved
0.9 [ Initial Draft 30-May-25
0.91 | Update Added Contacts section 3. 04-Jun-25
0.92 | Update Notifications Section 5-Jun-25
0.93 | Update Added ‘Notification Message Interface’ 4.3
1.0 ::elc:-}lv:eady for Final version updated in line with ConnectHub logic, ready for review by developer 9-Jun-25
Contents
(I OTo T g =Tox 1 o (V] o TP 2
(I OTo] g aT=Yo1 1 [ ] o3 [TV = PRSP 2
O ot 1 B [0 (=T 7= o7 =Y TP OO UEUPUPRSPRN 4
2.1 (01 0= 1Y [T o 1O SRR 4
2.2 (O 0 b= L [0 (=Y = Tt TSP 12
2.3 User to Honley-Admin Chat SUPPOI.........ooiiiiiiiiiiei ettt aae e b ettt s et b e s s s s e s s s e s s s eseeeeeeeeeeeeeeeeeeeeeeeeeeeaeaeaaes 16
T 071 o] =1 =T PP 18
K I 0o 01 = Tor 1Y (=T o W I =T g Lo RS T (e o SRR SOPPRR 18
T Lo 11 ez (o] o 1< T OO UUPPRUPTRRRR 23
4.1 Notification Initiation Workflow — TEChNICAl SETUP.........coooii i e oo oot aa e et e aa e aae e aastasssssessassssssseeseeeseeeseesseeseeeeeeeeeeeeeeaeees 23
(D)= Re=lol [ aToli)iTor=iTel g TSR etoTaq] oX=T ) VA o7=1 (=Y (o] 4 =S PEEET 25
L o (o] 1] iTer= i To) g Eo R (N | I = T g W AR T=T= 1 (o] o ) PP PP PPUTPPPR 26
4.3  NOfICatioN — MESSAGE INTEITACE. ..ottt e oottt et e oo oo bttt et e e e 4o oA e b bt ettt e 2o 4o e a R b ettt e e e e e e e aan bbbttt e e e e e e e aannbbe et e e e e e e e nnnnnnes 35

Page 1 of 48




Honley

HW LEY Ul_ConnectHub Project

1. ConnectHub

1. ConnectHub Header
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ID_|[ Element | UI Display Logic | Click / Interaction Behaviour | Edge Cases & Notes | Notes
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Header background colour is set
dynamically based on context:
* If opened from user personal

Determine source context using
is company mode flag or header state. Ensure

1. | Colour Style header — white background. No d.lreCt |n.teract|on. Styling is header colour change doesn’t override internal
1 — Header applied during modal mount. :
* If opened from company tab colours or border. Prevent flicker by
dashboard header — dark blue applying style before content renders.
background.
Tab colours are dynamic:
* User header mode:
- Unselected tabs: green
background,-whlt.e text On tab C“c,;k: . Ensure proper contrast ratios (WCAG) for both
- Selected tab: white — Set activeTab in Ul state. ) ) )
1. | Colour Style backaround. areen text _ Apply corresponding colour themes. Avoid reapplying tab styles if user
g 9 switches back and forth. Classes must update
2 |-Tabs - Company header mode: class.

- Unselected tabs: dark blue
background, white text

- Selected tab: white
background, dark blue text

— Load tab content via conditional
rendering.

reliably with tab switch event. Match colours
with platform design tokens for maintainability.

2 Profile Photo

Left-side avatar:

* If in personal mode — user
profile image (circle)

* If in company mode — company
logo (square).

No interaction. Image loads on
modal open based on context
metadata.

Use fallback if image fails. Detect source type
to decide crop mask (circle vs square). Ensure
consistent sizing between personal/company
views.

Static title at top-center of modal:
« Personal mode: “my

No interaction. Title is rendered

Use is company mode boolean to determine

3 |[Title connectHub” statically once modal is title. Fallback to generic "ConnectHub" if mode
Company mode: “Company initialised. cannot be determined.
connectHub”
Printed below or next to profile

4 User's Name image. Fetched from current user Static display only. If name is missing — suppress and log issue.

session: user.first name +

user.last name.

Prevent text overflow with ellipsis.
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Applies to both modes.

Tabs Section

Tabs: Chat, Contacts, Inbox. Label
correction: “Mail” — “Inbox”.

* If personal mode — always show
all 3 tabs.

* If company mode — show only
tabs where user has access
permission (chat/inbox). If either is
shown, also show Contacts.

Clicking a tab updates activeTab
and renders the corresponding
component. Tab titles show
dynamic unread counts:

— If unread count = 0 — show
“Chat” or “Inbox”

— If >0 — show “Chat (XX)” or
“Inbox (XX)”

Use /api/chat/unread-count and

/api/inbox/unread-count to update labels. If

user lacks permissions in company mode,

suppress respective tabs. Always ensure at
least Contacts tab is visible if either Chat or
Inbox is. Reset activeTab to first available tab if

denied access to previously active one.

2. Chat Interface

2.1

Chat Menu
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25:11- 11Mar Mark Dwan

Ul Sang: Update Element 3 (currently the “Chat” title) to a dropdown toggle with two options: Conversations and Archived.
Also, replace Element 4.4 (bin icon) with a label-style [Archive] button for clarity and consistency with the conversation action (Conversation cannot be

deleted).
ID | Element Ul Display Logic Click / Interaction Behaviour Edge Cases / Notes Notes
1 Search Bar Always visible input field. Styled as | On input event (with 300ms debounce), if input is valid, If network fails — show

single-line text. Accepts initiate keyword search. Do not trigger search for input toast "Could not complete

Page 5 of 48




HRNLEY

Ul_ConnectHub

Project

Honley

alphanumeric keyword input.
Minimum 2 characters to trigger.
No button; triggers automatically.

length <2. API call: GET
/api/chat/search?query=KEYWORD. Backend searches
both chat threads and chat messages tables. System
enters search mode and hides standard thread list.

search". If input cleared —
cancel search. If no
matches — show "No
chats or messages
matched your keyword".

Two headers shown only after
search:

* Chats (X) —threads matched

No click interaction. Display-only.

If count is O for both — do
not render result section.

1.1 | Results count Results count injected on API response processing. System should also
* Messages (Y) —messages . . . .
- Section only visible if count > 0. suppress message section
matched. Data injected from .
title (1.5).
backend response.
on click: Must always be accessible
[Cancel] Visible only after search results * Clear search input. :gte: in search result
appear. * Reset searchMode = false. o ,
1.2 | button - ) « ” . . If cancel is clicked during
Static button labelled “Cancel”. * Hide search results view.
Results . ) o another search request,
Located above results container. * Re-fetch and display full chat thread list via: GET . )
, abort previous request if
/api/chat/threads. .
possible.
Avoid duplication: if same
thread appears both in
Chat thread cards (Element 5 Ul ) summary match and in
. Each card: .
reused). Displayed for all threads . message match section,
ch . . o * [Chat] button opens full chat interface modal. ! :
13 at Thread where keyword is found either in: « [...] Action dropdown options identical as explained in show it only once in 1.3.
™ | Cards Section | « Contact name
element 5.2.
» Company name » Cards must appear before 1.4 (message matches) If card has been deleted
* Last message body ' ' since result fetch —
disable button, show "Chat
no longer exists".
Each matching message is shown |+ Each message is clickable. * If the thread_id is
. in chat bubble format, grouped by | ¢ On click, the system opens the Chat Interface modal for | archived or deleted,
Individual . . : . . )
14 | Messages - thread_id. the corresponding thread_id and scrolls to the specific disable click and mark
) Section * Messages from the current user message using its message_id anchor or offset. message as from

(owner of the interface):
right-aligned.

» Use message_id in URL fragment or Vue router param
for precision.

“Archived Thread”.
« |If same message appears
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* Messages from other users:
left-aligned, sender’s full name
and timestamp.

« Styling and layout must match
the main Chat Interface exactly
(font, padding, avatar spacing).

in multiple threads or
nested replies, ensure it is
rendered only once.

» Handle cases where
sender profile is deleted —
label as “Unknown User”.

Appears as static section header

Ensure spacing is
consistent when hiding or

“Messages” “Messages” only if one or more None (label only). Injected dynamically if showing this header. If
1.5 o e
Title keyword matches exist in individual | messages.length > 0. Hide if zero. rendered, must appear
messages (1.4). after summary card section
and before any messages.
For messages from current user: If timestamp missing or
show timestamp only (e.g. “10:40 — | Static text element. Rendered inside each message invalid — suppress
16 Timestamp & | 23Feb”).For others: show full name | bubble depending on direction and ownership. Laravel rendering and log error.
| User ID + timestamp (e.g. “10:40 — should return formatted timestamp + sender_name if Handle timezone correctly
23FebJohn Clark”). Format: 24h, required. — backend must localize to
3-letter month, space-separated. user if applicable.
Dropdown menu icon next to
search bar. If no threads match the
Hidden if there are no chat selected filter: show "No
threads. On change of filter: send request to endpoint: GET chats found".
When clicked, opens a vertical /api/chat/threads?filter [unread]= If WebSocket delivers new
2 Filter Toggle dropdown with toggle checkboxes: | truesfilter[typel=user .(exa.mplg). message that would match
(a) Show only Unread Re-render the chat thread list with filtered results only. a previously filtered-out
(b) User Chats If user unchecks all — reset view to full list. Maintain category, system should
(c) Business Chats. separate state for applied filters (for clearing/reapplying). | notify visually but not
Filters should persist until cleared. refresh filtered list unless
Active filter badge ("Filter (1)") toggled.
updates dynamically.
. . le with On click, open dropdown. If a thread is archived while
3 Convgrsatlons Dlsplay. as ? dropdown tlogg e wit - Select conversations — load threads where viewing Conversations,
/ Archived two options: Conversations and

is deleted = 0

immediately remove it from
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Archived Conversations. Title
reflects selected view.

- Select Archived Conversations — load threads where
is _deleted =1

the list. If unarchived while
in Archived, remove from
that list.

ID | Element Ul Display Logic Click / Interaction Behaviour Edge Cases / Notes
On click: Ensure select bar appears
1 Set sélectionMode  frue only in live conversation
Button shown in top-right of chat ’ : view.
. - . , 2. Show checkboxes beside each thread
list. Visible only in conversations L " : Do not show select bar or
4 [Select] . . _ . . 3. Render Select Bar (4.1) in fixed position above list . .
view (is_deleted = 0). Hidden in . . checkboxes in Archived
, , 4. Clear previous selection . ; i
Archived Conversations. 5. Retain scroll position view since bulk operations
6. Optionally set aria-multiselectable = true (e.g., unarchive/delete) are
not allowed.
Horizontal action bar fixed above Ensure this bar does not
thread list. OPENs when user Automatically appears when selectionMode == true. interfere with stickv header
Select Bar clicks [select] button (element 4) Position: sticky container, anchored to top of thread list y .
\ . tabs (Chat, Contacts, Mail).
4.1 | (Bulk Action Includes select count (4.3), delete | view. Positioning must not shift
Bar) (4.4), undo (4.5), and cancel (4.6). | System updates its content based on how many threads Ul Conten‘?or overla
Renders only when in selection are selected (see 4.3). Button states update reactively. : P
mode filter/search.
If thread list is empty —
Checkbox shown inside Select Bar | On check: loop through current list of threads and set disable this checkbox. If
[] “select All (left-most). When checked, selects | selection state to true. Update select count (4.3) partial selection manually
4.2 checkbox” all visible threads (filtered or full). accordingly. On uncheck: clear all selections. Developer modified after “Select All”,
Also sets internal array of selected | must bind checkbox state to master list loop with unique checkbox should reflect
thread IDs. thread IDs. indeterminate state (visual
tick with dash line).
Dynamic text label inside Select Automatically updates on:
) * Checkbox change (count)
Count and Bar: (x) Selected, (X) Deleted, _
. , * Delete API success (status = Deleted)
4.3 | Action (X) Reinstated. Content .
. * Undo (status = Reinstated).
Message depends on last performed action

(select/delete/undo).

System must keep internal selectionstatus flag (e.g.
'active’
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Label-style button in Select Bar

On click:
« |f no items selected — button disabled
* |If selected — modal: “Archive X chat threads?”

If user cancels modal — no
action.
If server fails — show toast

4.4 | Archive button | (replaces trash icon). Disabled On confirm — call: PATCH /api/chat/threads/archive | “Could not archive chats.

unless 21 chat threads selected. with list of thread ids. Try again.”
Set is deleted = 1 for each thread. Prevent repeated clicks by
Update visible list and show Undo (4.5). disabling post-action.
If Undo clicked after
Appears only after a successful On click: , . EImGOUt _>.Sh0\,’,v toast
delete operation. Hidden by * Call POST /api/chat/threads/restore With Undq expired. .

4.5 | [Undo] button | default. Active for limited window thread_ids L] If partial ll'estore fails —
(e.g., 10 seconds) or until another » Update status message to ) ReiHSt.ated show .Wh'Ch threads were
user’action OCCUTS . R_e-render thread list with restored entries not reinstated. Reset

' * Hide Undo button afterwards. system state after action
completes.
Must clear any modified
visual states (e.qg.,
Always visible in Select Bar (far On click: highlight, counter, button
right). Closes selection mode. * Set selectionMode = false enablement). Restore full
4.6 [Cancel] * Hides checkboxes * Clear selected thread ID list Hide Select Bar click access to chat cards
) button  Hides Select Bar * Restore default view (all items clickable, no checkbox and remove

* Clears selected items and resets | rendered) aria-multiselectable

state * Reset scroll if needed roles. Ensure no data is
persisted across tab
reload.

Container showing one chat. Each card is self-contained. Clicking anywhere except * A chat thread should be

Includes: [...] dropdown or Image opens the Chat Interface modal. | ¢'eated and stored at the

e profile image (5.1), (Clicking on the image opens user profile modal moment the first message

5.3), /profile/:id) or new tab for company profile) SDERIL D W U

5 Chat thread * name ( y (/p : pany p (or user & business)

Card e optional position/company All data fields (names, message, unread count) must '

(5.4),
message snippet (5.5),
e timestamp (5.6),

come from /api/chat/threads. State updates via
WebSocket when new message arrives. Unread status
affects styling of [Chat] button 5.7.

* If a thread already exists
(matched by participants),
reuse the existing thread
ID.
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e action dropdown (5.2), and
e Chat button (5.7).

Entire card height must align with
surrounding threads.

* If no messages are sent
(only typing or viewing),
thread is not created.

* On load failure — render
as “Unknown contact” with
default avatar.

* On missing thread ID,
disable interaction.
Blocked or deleted — grey
out entire card and disable
buttons.

Left-aligned.

e Use user profile image if chat
with user (Circular mask for
users), or

e Use company logo if chat with

When clicked on, opens user profile modal

Handle onError to swap to
placeholder image. If user
has been deleted — show

5.1 | Profile image company (square crop for (/Profilef : i(?.) orfnew trafb for company profile.Consider grey silhouette. Must not
companies). using fazy foading for pertormance. trigger interaction when
Avatar pulled from clicked.
users.avatar url Or
companies.logo url.
- View Profile: Opens user modal or company public - Blocked users cannot
Three-dot dropdown on each chat profile. trigger message delivery
card. Rendered only if user has - Chat: Loads chat modal and latest messages. (chat or notification);
permission. Options vary by - Archive: enforced at API + Pusher.
5o | L] Action Cc\’/r.‘teXtP(“i_?r vs company): 1. System prompts: | Drzﬁ)dol:vrl Tust rlTﬂeCt
. * View Profile p : : : ive block state: ca
Dropdown . Chat ‘Are you sure you want to archive this conversation? It Japi/chat /block-status
« Archive will be moved to Archived Conversations. You can /:userId.
« Report restore it anytime by continuing the chat.” - If thread is archived,

* Block / Unblock

2. On confirmation:

block/report/archive should
be disabled.
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- Block / Unblock: On dropdown open, system must check

A record is added to user_chat_deletions with the
user ID and conversation ID.

The conversation disappears from the Live view
and is loaded in the Archived Conversations
section.

current block state in the entity_blocks table (via
/api/chat/block-status/:userld) and update the button label
dynamically to Block or Unblock.

Button must always reflect the actual backend state — do
not rely on cached Ul toggle

Follows unified blocking logic across chat + notifications
(see ConnectHUB System Overview — Section 5).

&:

1.

- Report: On click, system Opens ‘Contact Honley’ modal

System autofills:

— Query Category = "Flag Issue" (readonly)

— Subject = “Chat: [Name] [dd/mm/yyyy HH:mm]”
(readonly, based on last message)

User types message (textarea input).

On send:

— Submit notification to admin inbox via POST
/api/admin/notifications/report-chat

— System retrieves up to 10 messages from the
reported chat thread (in descending order).
GET/api/chat/messages/:threadld?limit=10&order
=desc

- Report cooldown should
prevent spamming.
- If report API fails, show

fallback message and keep

user input intact.
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— Format these messages with: [HH:mm
DD-MMM] Firstname Lastname on one line,
followed by the message content on the next.

— Attach last 10 messages from thread (GET
/api/chat/messages/:threadId?
limit=16&order=desc) in system message or
internal note.

— Append this list under the user’s report
message, separated by a clear section divider

(e.g. "--—-- Context: Last 10 Messages -----").
— Include all this content in the message body.
Example:

[User’s Report Message]

[10:23 15-Jun] John Smith
Hi how are you!

[15:23 17-Jun] Sarah Malik
What's up?

— Show confirmation: “Your report has been submitted to
the Honley Admin Team.”

5.3

Name

Bolded name of the person or
company:

* |IF Users: full name from
users.first_name + last name

No direct interaction. Content rendered statically with text
truncation as needed. Entire name area can be included
in the click target to open the chat modal.

If no name found — show
"Unknown User" or
"Unknown Company". If
chat was created by a
deleted profile — flag
visually.
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* IF Companies:
companies.company name. Must
truncate with ellipsis if overflow.

Shown below name if user is linked
to company. Format: "Job Title
@ Company Name".

If data missing — hide
element. If position exists
but company name does

[Position] @ Use user companies.position No interaction. Display-only. Data must be loaded as part "
5.4 , . : not, show position only.
[Company] and companies.company name. of user metadata when rendering thread list.
Ensure text wraps or
ey truncates appropriately for
Not shown for user-to-company small sereens.
chats!
If message is deleted,
Preview of most recent message in No click. On hover, show full message in tooltip (optional). show i Messa’ge
thread. Show max XX characters. On new messaae arrival via WebSocket. replace snippet deleted!”. If user’s
5.5 | Chat Snippet | Text must be sanitized (no HTML) 9 KeL rep ppet. message included emoji or
ol o« Make sure newline characters are stripped or replaced by A .
and truncated with “..”. Font Spaces markup, strip to plain text.
slightly lighter than name. P ' On DB error — show
empty string.
Right-aligned small label. Display If no timestamp —
time of last message. . . suppress element. If user’s
. Display-only. Format based on message timestamp :
Format: local time cannot be
e A (thread.last message at). Backend should pre-format
5.6 |NEEEstl » Today: "14:23 or provide raw datetime; frontend determines renderin resolved — fallback to
* This week: “Mon” forfnat USING USEr's Ioca’le 9 UTC. Watch for
* Older: “02 Apr 2025”. 9 ' misalignment if clock skew
Auto-updates on hew messages. across client/server.
Always shown at far right. Two On click: If thread is ooened from
visual styles: * Open Chat Interface modal /chat/:threadld P
. ' , elsewhere (e.g., from
» Seen all messages — white * Call PATCH /api/chat/threads/:id/mark-read
w ” . . search), button state must
background, black text: “Chat immediately after open to mark messages as seen. still uodate aloball
5.7 | [Chat] button | « Has unread — green » Update button state to "Chat" and unread count to 0 P 9 y

background, green text: “Chat
(XX)”, where XX = unread count.
Styling updated live on new
message / chat open.

* Emit WebSocket event if necessary to confirm read
status with sender.

Use distinct classes for both visual states to allow CSS
transitions.

Ensure state is cached in
client state to prevent
visual desyncs.
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If message arrives while
modal is open, suppress
counter increment.

2.2 Chat Interface
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Chat Interface

o @m0
i jrod, Uk 4, L

Sit amet, consectetur adipiscing
elit. Vivamus porta, quam nec
suscipit tincidunt. Sit amet,
consectetur adipiscing elit.

T4 e
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adipiscing elit
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Sit amet, consectetur
adipiscing elit

adipis

Sit am et, consectetur
adipiscing elit. Vivamus porta,
quam nec SUSCIpIt Tinc dunt
~-Sitametcongecteblr - — - - _______________J

ID | Element

Ul Display Logic

Click / Interaction Behaviour Edge Cases & Notes

Notes

Header
Colour

When the chat interface loads,
the top header background is:

« Light blue if the conversation is
with a user

Apply condition after thread metadata
loads. Use is company flag or
conversation type. If thread type

No interaction (visual styling only).
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« Dark blue if the conversation is
with a company

Colour must apply to the entire
top bar.

cannot be determined (null), default to
light blue and log warning.

2 Profile Photo

Left-aligned image. Circular for
user, square for company.
Pulled from users.avatar url
Or companies.logo url. Use
img tag with object-fit:

cover.

On click: open user profile modal (/profile/:id)
if user; open new tab for company
(/company/:1d). Add lazy load attribute for
performance.

If image fails to load, fallback to
placeholder. If profile no longer exists,
show generic grey avatar. Image should
not trigger chat modal. Use error event
to swap broken URLs automatically.

Bolded name of the person or
company:

* IF Users: full name from
users.first name +

No direct interaction. Content rendered statically

If no name found — show "Unknown
User" or "Unknown Company". If chat

3 last_name with text truncation as needed. was created by a deleted profile — flag
* IF Companies: visually.
companies.company name. Must
truncate with ellipsis if overflow.
Static text below name If city Oor country code is missing/null
Format: “City, CountryCode” — show "—".
Location f;esgrs Ycoir:, L;ﬁ d)’ sourced from If chat is with a company, this row is
(City, ey No interaction. Display-only, populated with user entirely suppressed.
4 users.country code.

Country - metadata.

Code) Only shown if the chat is with a Truncate city name if overly long. ISO
user. Not rendered at all for code errors (e.g., invalid 2-letter codes)
com. anv chats should not cause render

pany ' failures—suppress silently.
Button toggles checkbox mode. | On click:* Set selectionMode = true.* Trigger
When active:s Show message re-render with checkboxes.» Open Must persist mode unless cancelled.
5 | [select checkboxes on all messages Select Bar (anchored position).» Maintain scroll Prevent interaction overlap with chat

(6).* Display Select Bar (5.1).¢
Visually disable this button while
bar is open (covered by bar).

position. Optionally set
aria-multiselectable=true.* Should not
disrupt open input.

entry box. If chat is reloaded while
active, reset selectionMode.
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ID | Element Ul Display Logic Click / Interaction Behaviour Edge Cases & Notes
- [[] Select All: selects all visible messages.
- Count Label: updates on selection (x
Selected), deletion (X Deleted), undo (x
Reinstated).
- Delete:
1. Show confirmation modal: “Are you sure you
want to permanently delete your selected
messages? This cannot be undone.”
2. On confirm: for messages sent by the user
only, set is deleted = 1,deleted at = Now(). |- Messages not sent by the user are
3. Ul replaces message content with “Message never deleted.
Appears above message list deleted”. _ - Deletion is soft: is deleted = 1,
- . 4. Only message belonging to the user are deleted at set.
when in selectionMode. « ” .
. deleted. - “Message deleted” replaces original
Contains:® select All ,
- Undo: restore user-deleted messages. content in Ul for deleted messages.
checkboxes Count and status T . T
5. « o« - Cancel: exit selection mode and reset Ul state. - Report is limited to 10 messages.
Select Bar label (e.g. “3 Selected”, “2 ) .
1 - Report: If <10 messages selected, opens - All actions must respect user

Deleted”)e Buttons: [Delete],
[Undo], [Cancel], [Report]*
Report only shown if <10
messages selected

'‘Contact Honley' modal.

- Prefills Category = "Flag Issue" (readonly),

- Prefills Subject = “Chat: [Name]
[dd/mm/yyyy HH:mm]".
— System retrieves the selected
messages (in descending order).
GET/api/chat/messages/:threadld?limit=10
&order=desc
— Format these messages with: [HH:mm
DD-MMM] Firsthame Lastname on one
line, followed by the message content on
the next.
— Attach selected messages from thread
(GET /api/chat/messages/:threadId?

ownership of messages.

- Deleted messages stay suppressed in
Ul and in all real-time sync.

- Block re-reporting same message
twice within a short window (e.g., 30min
cooldown).
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limit=10&order=desc) in system
message or internal note.

— Append this list under the user’s report
message, separated by a clear section

divider (e.g. "----- Context: Reported
Messages ----- ").

— Include all this content in the message
body.

Example:

[User’s Report Message]

[10:23 15-Jun] John Smith

Hi how are you!

[15:23 17-Jun] Sarah Malik

What's up?
On submit, call posT
/api/admin/notifications/report-chat.

6 “Chat” title

Static label “Chat” shown top-left
of message thread. Acts as a
visual anchor for the message
view. Font style should match
section headers across the
platform.

No interaction. Pure Ul label.

None. Ensure correct spacing and
alignment in header bar.

7 Checkboxes

Only shown when
selectionMode = true. Each
message row gets its checkbox
aligned left.

Checkbox bound to

message id.

On select: add message ID to
selectedMessages|[].
On unselect: remove.

If all checked — set “Select All’ checked. Should

sync with 5.1.

Must be hidden when not in selection
mode. Reset on cancel. Avoid
checkboxes persisting between thread
switches. Checkbox should not interfere
with message copy or hover interaction.
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8 | Messages

* Current user messages:
right-aligned in green bubble.
» Other user messages:
left-aligned in grey bubble.

* Time format: “HH:mm — dd
Mmm” or weekday if this week.

* Bubbles must support dynamic
updates, message states, and
insertion.

On thread load: use GET
/api/chat/messages/:threadId?after=<cu

rsor> for paginated scroll.

New messages received in real time via
WebSocket: chat.thread. {threadId} —
chat.new.

Auto-scroll unless user is scrolled upward
(pause autoscroll).

Messages marked as seen:

- On modal open, call paTCH
/api/chat/messages/seen

- Emit chat.read WebSocket event

Typing feedback:

- Oninput start, emit chat.typing
(debounced)

- Ul shows “User is typing...” for 3s without
renewal

Delivery indicator (v v') shows when recipient
receives message.

» Messages from blocked users must
not render live (filter at socket receive
level).

+ Add soft deletion logic (e.g.,
deleted at)—render " Message
deleted" bubble.

» Handle duplicate messages on
reconnect using message id check.

* Typing indicator clears if no activity in
3 seconds or message is sent.

» Message bubbles should render
"sent", "delivered", and "seen" states
visually (v, v v, v/ v/ / if extended).
» Missed socket events (user offline)
must sync from DB on reconnect.

» Consider mobile Ul scroll retention
when history expands.

9 Input
Window

Text box with arrow button.
Expands up to 3 lines. Shows
placeholder: “Type a
message...”.

e Disabled if:
- Chat is blocked, archived,
or disconnected
- The other party (user or
company) has status =
'closed’

o If either side is closed:

On key input: validate and debounce for

typing indicator — emit chat . typing to

channel chat.thread. {threadId}.

On Enter or Send:

1. Validate: non-empty, max 1000 chars, no
HTML.

2. Call POST /api/chat/messages With {
thread id, message }.

3. Optimistically insert bubble with state =
“sending...”

4. On server response:

» XSS prevention: strip all tags from
input.

* Rate limit: throttle repeated messages
(configurable, e.g. max 3/sec)

* If WebSocket disconnected, show
disabled state with tooltip:
“Reconnecting...”

* Input blocked if recipient has blocked

sender (backend confirms before send).

* On failed send (network/server), offer
inline retry icon.

» Track unsent messages to retry on
reconnection.
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- Disable input field and — Replace optimistic entry with confirmed | « Typing event suppression if modal not
Send button message ID focused.

- Prefill input field — Emit chat . new over socket » Draft should be stored per-thread in
(read-only) with: “This 5. Scroll to bottom. memory.

contact is no longer active

on the platform!” - Save draft locally if user changes thread.

- Disable send if offline or rate limit
exceeded (e.g. 1 msg/sec).

2.3 User to Honley-Admin Chat support

Company Dashboard Dashboard / Sent Notifications / Chat Detail
How it works
Nilam Singh
Prwacy&Terms W Tell me
1 S ' 1030 A
Compiwl'mﬂle !
User Account i) Super Admin

| am good
10:30 AM 02 Jun 2025

General

Feedback

Nilam Singh
Oh Nicell
10-31 AM 02

This option is available for
‘PRO’ subscription only!

System does NOT open or
store chat history for the user n
when using Talktous

ID | User Action | System Response | Edge Case and Implementation Notes | Notes
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User clicks Contact Us —

Frontend checks subscription level (must be pro). If valid,

Restrict option visibility based on plan. If not
allowed, show tooltip “Available for PRO
subscription only.”

message

— New conversation visible in queue with status =
'in progress'

1 . : .
Talk to Us in dashboard open chat modal with header Honley Support and icon. . . .

P ¥ =HpP Chat is not stored in user's history and does not appear
in user Ul later — it is a temporary, session-based
support interaction only.

System:
— Checks for existing open admin conversations for
this user/company where status != 'resolved' L .
. . Always create new conversation if last is resolved.
User sends message via | — If none, create new record: . :
2 |. , , Ensure message is inserted regardless of previous
|nput+ [Send] — user 1id, assigned to = NULL, status = state
'in progress', created at = NOW() '
— Insert message into admin messages with FK to
conversation
Admin interface shows:
3 Admin receives new — Header: Company logo, company name, user name Admin sees full history of thread. Admin can

assign/reassign, filter by status, or flag.

4 | Admin replies to user

Message stored in admin messages. Pusher event
pushes message to active user socket.

If user has closed modal, no notification shown —
no persistent user Ul. Delivery is one-way support
flow.

5 Admin sets status =
resolved

Update the admin conversations.status field to
resolved.

Important: this ends the thread. If user reopens
chat via “Talk to Us,” a new conversation ID will be
created.

User closes and later
6 | restarts chat via “Talk to
Us”

System checks admin conversations for unresolved
status. If all are resolved — create new
admin conversations record and log new thread.

Prevent reusing old tickets. Threads are stateless
from user’s side — no history is shown to user, only
admin retains the full conversation archive.

3. Contacts

3.1

Contact Menu (and Search)
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i
Saved Contacts i Contact - Search
i
£ Mail (99)
] L seny -
! select
(] -
E>~ Saved Contacts
! ’
: i .
;\:;‘e:tl'mﬁle I : ', \1 1
3.Remove/Add Contact  himidt Lock mmmozzoooooo 2
;-;:z‘:_‘f Unblock | ,';:,' st Lid e b R e 166 _ i
I | LviewProfile / i Unsaved Contacts
[ 2. Chat [
‘ % Shh'nldt Lock-:: » E i:::o{“hmmComn ’ :?d(”. Add i
i = )|
P )|
ShlmldtLo:k i ShlmIndtLodt 1
| - (@emms GE)
(]
ID | Element Ul Display Logic Click / Interaction Behaviour Edge Cases & Notes Notes
On input: wait 300ms (debounce), then call GET Backend must return all matched users
. . . /api/contacts/search?query=KEYWORD. The backend | with saved status. If network error, show
Always visible. Single-line input : « »
, . . searches the full users database (not just saved contacts). It | toast “Could not complete search.” If
field. Styled consistently with also flags each result as is saved = true/false. The empty input — reset results and show
1 Search Bar | platform inputs. No button. 9 - s ' Pty Inp

Minimum 2 characters required to
trigger logic.

frontend groups results into two internal arrays:
savedContacts[] and newContacts[]. These are
rendered in sorted order as per 1.1. Input clears = cancel
request, clear results. If no match found — show message:

default saved list. If saved contact was
deleted in parallel, remove from local
cache. Ensure identical results are not
double-rendered.

Page 22 of 48




HRNLEY

Ul_ConnectHub

Project

Honley

“No contacts matched your search— hit ‘Invite new user’ to
grow your network.”
On receiving data, split and render the two groups in order:
* savedContacts.sort (by active sort option) If only one group is returned (e.g., all
On valid search, results are * newContacts.sort (by active sort option) results are saved), show it alone with
Search grouped: saved contacts first, Sorting applies within each group independently (see ID 2). | correct styles. If a saved contact is
1. followed by unsaved contacts. Rendering logic should maintain consistent height, card removed after search, it must be
Results oo , ) ) . .
1 Displ Saved = white card, [View] button. | padding, and visual structure. re-rendered as unsaved in grey styling.
ISplay Unsaved = light grey card, [Add] All results shown in one list. Distinguish visually using card Always recheck saved status post-Add.
button. No section headers used. | background and action button style. Saved contact Avoid inconsistent state caused by race
interaction = open profile. New contact interaction = trigger | condition between search and save API.
Add logic.
On change: update frontend activeSort state.Re-sort
Drond trol visible t iaht savedContacts[] and newContacts[] arrays according
ropdown con ro. VISIbIe Top-Nght. 1 45 selected option. If Date Added is selected but only
Allows sorting by Default = Name unsaved contacts are shown — ignore
- Name (A-Z by full name) _ ' . . . 9
« Location nt de. then * Name = sort by full name (first name + last name). sort or disable option. Ensure sort
2 | Sort Toggle it o)ca lon (country code, the Standard practice is to use full name, not split sort. changes trigger re-render only if data
y ] * Location = sort by country code then city (both A-Z) exists. Do not reload data from API on
» Company Name (A-Z; nulls last) _ — . : L
- Date Added (saved contacts « Company = A-Z by company name, entries with null each sort toggle. Maintain last-used sort
only, newest first) shown last in component state.
¥ ' * Date Added = sort descending by saved_at timestamp
(only applied to savedContacts|[])
?tatlc Iab?I_: Contacts.().() : Auto-updated whenever: If zero contacts are shown, display
Contacts” is always visible. (X) “ . .
. * Search results change Contacts (0)” and empty state graphic.
shows count of all visible contacts . R
Contact (X) « Contact is added or removed If one group is hidden (e.g., only saved),
3 (saved + unsaved). . .
Title * Default contacts are fetched. Count must sum count still reflects total shown. No click
In search mode — reflects result . .
savedContacts.length + newContacts.length. interaction. Should be coded as a
total. In default state — shows . . .
Display label updates reactively. reactive component label.
count of saved only.
This functionality should already be developed _
Text button “Invite new user” (Process_User Account Related Processes_1.3, Section 7) | ® If modal fails to load — log error,
Invite New appears next to Contact title S0 just needs reusing here. show “Something went wrong.”
4 U Butt AFI)vsa s visible if user is ’ o |[f rate limit exceeded — disable
Ser butlon autheynticated On click: button and show: “You've reached
’ 1. Open Invite Modal (ID: 12.1). Modal contains two your invite limit.”
sections:
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» Section A: Copy Invite Link (static invite URL for Honley
registration page)
* Section B: Form fields: Invitee First Name, Email

2. On submit:

+ Validate inputs

+ Enforce invite limits: Max 10 invites per user per day, Max
2 per invitee email

* POST to /api/invite-user with {

inviter user id, invitee first name,
invitee:emaif } B B

» System sends invite email via AWS SES (fallback: Gmail
SMTP)

* Log action in user invites table

* Display modal “User Invite Sent” 1

Important: If invitee signs up using the invite link and
creates a profile, they must be automatically saved to the
inviter’s savedContacts[]. Likewise, the inviter should
appear in the invitee’s saved contacts.

e [finputinvalid — block send and
show validation message.

e If email fails to send — fallback to
SMTP, otherwise show: “We’re
unable to send the invite.”

e Contact linkage (auto-saving the
relationship) must be handled on the
backend during profile creation flow
using metadata from the invite
record.

See full logic in ‘Process User
Account Related Processes 1.3,
Section 7.

Confirm user invites table is
implemented with fields: user id,
invitee email,

invitee first name, sent at,
delivery status.

Button shown at top-right of the
contact list. When clicked,
activates selection mode:
» Checkbox shown beside each

On click:

1. Set selectionMode = true

2. Show checkboxes bound to contact IDs

3. Display Select Bar component above contact list (sticky
anchored)

Cancel must clear selectionMode and
selected array. If user switches tabs or
leaves page, reset all selection state.
Developer must ensure the bar is placed

5 | [select] contact card . . in fixed position as per design. Reuse
4. Clear previous selection array .
* Select Bar (5.1) appears A same checkbox component logic from
. 5. Maintain scroll .
anchored above card list . . ., — Chat tab (already implemented). Track
; e . .| 6. Apply aria-multiselectable=\"true\" to list " :
* This button is hidden while bar is . . . . contact IDs, not index, to avoid state
container. When active, all view/add buttons should remain .
open. . . . . o . mismatch.
functional, but selection overrides single-click interactions.
Appears only when selection » Select All — selects/deselects all currently rendered Soft-delete only (mgrk deleted at).
. . o Use toast for all actions (delete success,
5. Select Bar mode is active. Contains: contacts undo, report sent). Prevent duplicate
1 * Select All checkbox - Count updates on every checkbox change (e.g., “3 : rep : P

* Dynamic count & status

Selected”)

reports via contact ID cooldown. Handle
network/API errors gracefully. If any
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* Buttons: [Delete], [Undo],
[Cancel], [Report]. Actions behave
as described below.

* Delete: shows confirm modal — on confirm, DELETE
/api/contacts/bulk with contact_ids[]. On success,
hide cards and update count (text = “3 Deleted”).

* Undo: POST /api/contacts/restore, reinsert deleted
contacts. (text = “3 Reinstated”).

» Cancel: exits mode, clears checkboxes and selection

action fails, leave remaining items
unchanged and notify user. Validate
server confirmation before Ul update.

Container showing contact info.
Two styles:

- Saved contacts: white
background, [View] button

» Unsaved contacts: light grey
background, [Add] button

Entire card is interactive except dropdown and profile
image.
* Clicking card = open User Profile modal.

If a saved contact is removed,
background and button revert to
unsaved state. If profile data is missing
or corrupt, show fallback visuals

6 gon(:aCt Includes: * Displayed fields must be loaded from (“Unknown User” + grey avatar).
2l o /api/contacts/searchor /api/contacts/saved Block click interaction on archived
* Profile image (6.1) .
depending on context. accounts. Ul must gracefully handle
* Full name (6.3) L "
- + Card layout must remain visually stable across states. transition between states after Add or
* Position @ Company (6.4)
. Remove.
* Location (6.5)
* Action dropdown (6.2)
 View/Add button (6.6)
On image error or null URL — use
Left-aligned avatar, circular. On click: open user profile modal (/profile/:id)in fallback grey silhouette. Alt Fa.g_ should
Pulled from users.avatar url. . use user’s name for accessibility. If user
6. | Profile L= current tab or embedded modal depending on context. ) .
. Company logo not applicable in ) is deleted — suppress click and show
1 image Lo Enable lazy load to improve performance. Avatar element ; )
contact cards. Image is clipped to . . . generic avatar. Confirm hover and tap
. . must not interfere with card-level click target. .
uniform circle (CSS). events do not overlap with dropdown
trigger zone.
3-dot icon opens dropdown « Chat = if contact is unsaved, system first calls POST _ _ _
aligned to right of contact card. /api/contacts/add, then opens chat modal Disable dropdown if user is deleted.
Options depend on contact state: | « Add/Remove Contact = toggle state; update database and . :
. For Report: apply 30-min cooldown per
1. View Profile — opens profile re-render card
- contact.
6. N modal If Add fails due to server conflict, show
2 | Dropdown 2. Chat — opens chat modal ;

(/chat/:threadId)

3. Add/Remove Contact
depending on state

4. Report (user only)

« Block / Unblock (Add this ontion): On dropdown
open, system must check current block state in the
entity_blocks table (via /api/chat/block-status/:userld)
and update the button label dynamically to Block or

toast “Already in contacts”.

Confirm Chat action creates thread only
if message is sent (not on open).

Page 25 of 48




HRNLEY

Ul_ConnectHub

Project

Honley

Unblock.

Button must always reflect the actual backend state —
do not rely on cached Ul toggle

Follows unified blocking logic across chat +
notifications (see ConnectHUB System Overview —
Section 5).

* Report = opens Contact Honley modal with prefilled fields:
— Category: "Flag Issue" (locked)

— Subject: "Contact: [Full Name], userID: [UUID]"

— Message: user-entered

— POST
/api/admin/notifications/report-chatlnclude user
ID and profile URL for admin lookup. (add user ID from
database not the ‘username’ which is private)

Disable chat if user is blocked or
deleted.

State of Add/Remove must reflect
immediately in dropdown label and card
button.

Name

Full name from

users.first name +
users.last name. Bold font.
Truncated to one line with ellipsis
if overflow. Aligned top-left.

Static. No interaction, but area may be part of card click
zone (to open user profile). Should not interfere with
dropdown trigger.

6. | [Position] @
4 | [Company]

Rendered below name. Format:
position @ company name,
both pulled from

user companies table.
Truncated to fit one line. Skipped
if neither value is present.

No interaction, but area may be part of card click zone (to
open user profile). Display-only. Ensure text does not wrap
or push content.

If company is missing, show position
only. If only company present (no
position), show company. Suppress if all
fields are empty.

Rendered below position line.

No interaction , but area may be part of card click zone (to

g' IL_J::;tion Format: [City], [Country open user profile). Display city and country code in
Code]. standardised casing (e.g., "London, UK").
Right-aligned primary button. View — opens /profile/:id in modal. Prevent Add if already added. If Add API
Saved contacts: “View” (white bg, fails — show toast “Could not add

6. | [View]/ green border/text). Opens profile | Add — call POST /api/contacts/add { user id }. contact.” On fast Add + ‘Profile modal —

6 | [Add] button

modal.
Unsaved contacts: “Add” (grey bg,
black border/text). On Add —

On success:
* Move user from newContacts to savedContacts group
(if search)

handle race condition between contact
save and modal open. Button state must
always reflect saved status from DB, not
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converts card to saved state and
updates button to “View”.

» Change card background to white
» Update button from “Add” to “View”
» Optionally show toast: “Contact added”

cached only. If contact is later removed
— revert card to grey state
automatically.

s. Notifications

4.1 Notification Initiation Workflow - Technical Setup
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R
Notification initiation Workflow | %1 |wsaer| |  r--Sendrequestto .
] | ! EcoLTD
1. The only way to initiate new mail/request user isviathe | I 2 .
[Send Request] button on the product/supplier profile! Query Category™ =~~~ ~~~~~ !
- HIEMLEY [
2. Only user in ‘Personal space’ can initiate a notification 104 | | Message Sent -
request ! _
GQuery Subject *
Search Result Card Contact Panel t \/l
SMTh =] SMTH i
. D Message refere mi [RasADSIIRF] X3
| — ] [ oo : -
r—=--1 - —— — .
G Chat L [2 Send Reguest [ Send Request Your message
& | AutachFie | ..o 15mM8)
i
[ 21ME f
="} 2ne [
Compie | resquired fields (marked with *) before
P
C._m';r,-ll m I
ID | User Action System Response Edge Case and Implementation Notes Notes

System checks:

User clicks [Send
1 | Request] button on a
company or product profile

« If user is not logged in — open Sign-In Modal

« If user is logged in — open Send Request modal:
— Set ‘X1’: Company logo

— Set ‘X2’: Company name

Ensure button is only active when in User Personal
Space (Header Type 5). Block this action if user is in
Company Dashboard (Header Type 6). If user not

authenticated — enforce login before opening modal.
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— Load dropdown options from:

notifications company categories
Required field. If not selected — disable Send button

2 User selects a category * Dropdown populated from and show: “Please select a category.” Backend must
gory notifications company categories table: store reference to category id for joinable reporting

and inbox filters.

Subject field is a free text input (max 150 characters).

If triggered from a product/service page:

99 it pag Subject is always required. On submit: Snag: add

3 User enters Subject *

1. System auto-prefills subject with: " [Product
ID] - [Product Name] - "—User can editor
delete it.

2. Store product_id in the ‘business_notification’
table.

If from a company profile:— Subject field is empty and required.

* Trim input

* Reject if empty or >150 chars — show: “Please enter a
valid subject (max 150 characters).”

Ensure the source (product vs company) is detected via
route or request context.

product_id to
the
‘business_no
tification’
table.

4 User enters phone number
(optional)

Format validated using libphonenumber-for-PHP based on
auto-detected or selected country code.

Field is optional. If entered, validate as mobile or
landline. If invalid — show: “Phone number format not
recognised.” Field can match existing users or
companies but no linking is needed.

5 User enters free-text
message *

Max length suggested: 3000 characters. Input supports
multi-line entry. Strip scripts and disallowed characters.

Enforce XSS protection. Truncate if text exceeds limit.
If empty — block send.

6 User attaches file(s)
(optional)

Allow multiple attachments. File types allowed:

« .pdf, .docx, .xlIsx, .png, .jpg, .jpeg

Total size across all files must not exceed 15 MB.
Use Laravel FileStorage to upload to AWS S3.

On upload:

* Validate file extension

* Enforce size limits (individual & combined)

* Block upload if size > 15MB

» Show: “One or more files exceed the 15MB total limit.”
Sanitise file names, scan for viruses (if possible).

7 | User clicks [Send] button

Laravel backend:

* Generates a Snowflake-based reference number with UTB-
prefix (e.g., UIB-1568320199381) using
godruoyi/laravel-snowflake

* Creates new record in business notifications table
with all fields. System stores explicitly user’'s name, company
name ‘company_admin’ table (if available) and phone
number (step 4)

Ensure the entire process runs as an atomic transaction
— include notification save, file uploads, and reference
generation. If any step fails, rollback to prevent partial
data.

Reference generation must use the Snowflake-based
logic described in ConnectHUB System Overview,
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 Check entity_blocks to see if the company has blocked the Section 2.6 Reference Number Assignment
user. (Snowflake-based)
- If blocked: proceed with full notification flow but store with
blocked = 1, blocked_at = NOW(). Files (if attached) must be linked using
- If not blocked: store with blocked = 0, blocked_at = NULL. | notification_id and stored in
Then: notification attachments.
* Notification becomes visible: Ensure data is immediately available to filtered
— In company ConnectHUB Inbox inbox/sent views after commit.
— In user ConnectHUB Sent tab
» Triggers real-time update via Pusher if recipient is online
Show modal:
T « Title: “[74 Message Sent” Reference ID must be pulled from DB record and shown
8 y : . play » Message: “Your message has been sent successfully.” in modal. Confirm it matches the stored ID for audit
confirmation modal (10.4) |, Reference ID (X3): e.g. “UIB-1568320199381” purposes.
» Optionally: [Close] or [Go to Sent]

DB table: notifications_company_categories

Name Description

New Inquiry General questions about a company’s products or services
Existing Order Issues or updates related to existing orders or shipments
Technical Support Requests for help with using or configuring a product

Billing Queries related to invoices, charges, or payment processing
Opportunities Partnership, distribution, or business collaboration inquiries
Feedback Complaints, dissatisfaction, or improvement suggestions
General Any other communication that doesn't fit the above categories

4.2 Notifications (All / Bin / Search)
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(EXCG pt ‘Binned’) Access Restricted to
P, Admin/Super Admin
I O0Selected Undo Cancel D 0Selected Undo Cancel [)0Selected [ Undo Cancel
LAl
Qomtas g comacts 2 Unread Qontins 4 comacts | . |
4. Sent
S5.Attachment
_-L_.-‘, Q, search Filter(2) = Q, Ssearch Filter (2) ~
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. Open Ml o aers Ply ¥ : o Feee Py Ll Query about support for item ... Reply
;:;'::: g;e;'ijl"; Unread (3) € Smith 19/08/2024 | (8) £ Smith 19/08/2024 (3) £ Smith 16/08/2024
Aftersales support: Aftersales support. ftorsales support:
;n::;::];kn;:il:thelock Query about c;hpp(]r[ for item Reply !--- ) 4 Query about I';nppt)n for item ‘ Reply % & g“mvd.mm I-:Lpparlfar tem Reply
6. Reinstate
7. Report (71} 63 Smith 19/08/2024 | (71) 62 Smith 19/08/2024 (71)62 smith 19/06/2024
Afte bort: ftersales suppor tersales support:
- Query abo .I‘JFS[\J\H foritem .. Reply !--- ] jr\)um,. =:h.:ut ‘-.up;,tc-,n foritem ... ‘ Reply % gru‘\,w:,m,t Ic:{,pp()rt foritem ... Reply
o (1) 63 Smith 19/08/2024 e ) 62 Smith 19/08/2024 1) €3 Smith 15/08/2024
ID_| Element | Ul Display Logic Click / Interaction Behaviour Edge Cases & Notes Notes
On input (after 300ms debounce), system .
calls: ZET( ) sy If no results — display "No
: . P "
/api/notifications/search?query=KEYW gattChmg r:]OtIIfdlcatIO.?.S fOL’:Ind'
. . . stem shoula sanitise all user
Same design and behaviour as ORD.Search must cover: in);/)ut Ensure index coverage on
1 Search Chat/Contacts: single-line text input, always *notifications.subject searc;hed columns Search% s
Bar visible. Triggered by typing. Placeholder text: | ® notifications.body X 9

“Search notifications...”

*notifications.reference id
*users.first name, last name
* companies.name
*notifications.category

only within active or bin view
(respect toggle). Do not include
soft-deleted items unless bin
view is active.
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Returned data should be notification
threads, not individual replies. The Ul
replaces the current view with “Results
(XX)” and updates count. Clicking a card
opens the full thread in modal.

Dropdown accessible on right side above
card list.

e All = no filter; shows all notifications
(except those in Bin)

e Unread = filter threads where current
user has not opened (read at IS NULL
iNn notification reads)

e Received = 1ast message by id #
current user id (i.e., someone replied

Combine filters where possible
(e.g., Unread + With
Attachment). Keep state in route

g?galélct,;nﬁlils'ts- to user) . params or frontend store. For
5 Filter . A”p ' e Sent=last message by id == “Sent” and “Received”, base
Toggle current_user_id (user sent last status on the last message in
* Unread :
. Received message) the thread. Ensure queries use
. Sent e Attachment = thread has JOINs with indexed fields. When
e_ notification_ attachments.thread i | filter active, highlight selected
» With Attachment - - .
d present tag in dropdown.
[ J
e Trigger a new fetch to backend for each
change, or apply locally if dataset
already loaded.
Dynamic header label above the notification Dropdown options: If non-authorised user (e.g.,
card list. The label text and count update company member without admin
. . based on current view state: * Inbox — default view, shows all non-deleted | role) tries to force-load Bin via
Title with , .
3 [Neount)= . threads (deleted at IS NULL) ?view=bin in URL, backend
i * Unread (X) — default view. X = count of must return HTTP 403.If search

notification threads where current user has
not opened the last message
(notification reads.read at IS NULL)

* Bin — shows soft-deleted threads only
(deleted at IS NOT NULL)

is active, hide toggle and
override title to “Results (X)”.Bin
must always be shown empty for
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+ Results (X) — displayed only when a
keyword search is active. X = count of
matching notification threads

« Bin (X) — displayed when Bin view is
toggled. X = count of notifications with
deleted at IS NOT NULL (soft-deleted
threads)

To the right: dropdown toggle that lets user
switch between “Inbox” and “Bin” views.

Dropdown Visibility Logic:

+ Personal ConnectHUB: toggle is always
visible

» Company ConnectHUB: toggle is only
visible to Admin and Super Admin roles

Clicking on an option reloads the thread
dataset with the appropriate filters applied.
Counts should update live based on result
set. Toggle is hidden during search mode
(view=search).

users with no access, even if
soft-deleted threads exist.
When switching between Inbox
« Bin, Ul must maintain scroll
position where possible and
reset all selection/filter states.
Counts must be recalculated via
backend or derived from filtered
dataset.

Positioned beside Filter toggle. Dropdown
shows only categories present in currently

Populate using distinct query against
current dataset:SELECT DISTINCT
category FROM notifications WHERE
is _deleted = false AND user_id = ?

Disable when result set is
empty. Provide “Clear filter”
option to reset. Don’t re-fetch

4 _?:telgeory loaded results. If no results, dropdown is . . o unless necessary — use local
99 disabled. Categories pulled from notifications | YWhen clicked, apply client-side filter on filtering where possible. In Bin
via join or from indexed list at API level. current dataset. Optional: allow combo filter | view, show only categories used
(Category + Unread, etc). Truncate long by binned items.
category names.
On click:
1. selectionMode = true If no messages in view —
2. Display checkboxes (bound to notification disable select button. If user
Button top-right of the card container. ID) leaves tab or page cllear
Triggers selection mode: 3. Render Select Bar above list selection mode Us’e same
5 [select] » Checkboxes appear beside each thread 4. Clear existing selected state '

* [Select Bar] appears (see 5.1)
* This button disappears while bar is active

5. Preserve scroll

6. Apply aria-multiselectable=\"true\"
for accessibility

Checkboxes must not interfere with
Reply/View buttons

checkbox logic as Chat and
Contacts module. Selection
state must persist correctly
across pagination (if used).
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Select
Bar

Appears only when selection mode is active
(selectionMode = true). Sticky-positioned
at the top of the card list container. Ul
includes:

« Select All checkbox

* Dynamic (X Selected / Deleted / Reinstated)
counter

* Action buttons:

— [Delete] or [Bin] (label changes based on
context)

— Undo

— Cancel

— Report

— Mark Read

Context-aware delete/bin logic:

1. If user is in Inbox view (default):

— [Bin] button is shown

— On click, show modal: “Do you want to
move these items to Bin?”

— On confirm: call posT
/api/notifications/bulk-soft-delete

— DB: set deleted at user = now|()
for sender or deleted at company =
now () for company

— Cards removed from current view

2. If user is in Bin view:

— [Delete] button is shown

— On click, show modal: “Do you want to
permanently delete these items?”

— On confirm: call posT
/api/notifications/bulk-permanent-de

lete — system soft-deletes (flags for purge
or hides forever)
— Cards disappear from Bin

Other Buttons:

+ Undo: visible in Bin only — sets
deleted at = NULL and restores card to
Inbox

» Mark Read: applies read at = now() on
each selected thread

* Report: opens Contact Honley modal
(pre-filled, up to 10 threads)

« Cancel: clears selection mode and resets
selection state and bar

- Always disable action buttons
when no notifications are
selected

- Label for [Bin] vs [Delete] must
change based on current folder
view:

- Bin — user/company-specific
deleted _at_* timestamp in DB.
- Undo — clears that value (set
deleted_at_* = null) and moves
card back.

- Delete — irreversible, only
Admin/Super Admin. APl must
check user role.

- [Mark Read] does nothing on
already-read threads.

- [Undo] should only affect items
in Bin.

- [Report] must enforce
cooldown (e.g. 30 min per
thread/user combo) and limit (10
threads max).

- All actions must return toast on
success or fallback alert on
error.

- Do not allow permanent delete
unless user has required
permissions
(admin/superadmin).

- Bin and Restore logic must
sync with thread state on server
side and Ul view filters.
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Each card represents a notification thread
(not individual messages).

Created when a user sends a notification (to
a business or Honley Admin), or when Honley
Admin sends a platform notification.

The thread is assigned a Snowflake-based
reference ID, stored in reference id.

All replies (user <» company, user <> admin)
are bound to the same thread ID. The Ul card

Clicking anywhere on the card (except
image, dropdown or checkbox) opens the
notification thread modal, loading all
messages tied to that thread via thread id.

If the user is the sender, the
name shown is the recipient
(company or Honley);

If the user is the receiver, the
name is the sender.

Card must handle:
* Read status
* Role context (user vs admin)

Notificatio | always reflects: Last message data is shown dynamically, « Preview formatting
6 |nThread [+ Sender/receiver identity updated via WebSocket (Pusher).
Card * Last message snippet Attachments are indicated by an icon, Use ellipsis for long text in
 Category subject is truncated in preview, and the card :
. : . : : subject/category. Ensure thread
*» Subject updates immediately if user replies. modal correctly shows all
» Timestamp of last message State changes (read/unread, responded) messages, attachments, sender
* Read/unread state are applied in real-time and updated visually metadata ’and repl but’;on (if
» Status button (e.g., Reply / / / View) on the card. allowed) Use carpc)j)llayout
No new card is created on replies. Status and ;%gﬂ%i?égc;ﬂ;ﬁ:: L:]IC ACroSS
preview auto-update. The Ul mimics chat, but views. Never show dxl/JpIicate
is structured for traceability, categorisation, car ds.
and long-form interaction. '
Left side avatar. Shows: Avatar must never break layout.
« User profile image (for company viewing a . ) If user is deleted or has no
user message) ?IL'JCkmg th]f}l avatar cap?ng. d image, fallback to generic grey
« Company logo (for user viewing a company . Ci‘:’; parr? ! er;:'lr;o ao Vg:s ('):Vne browser icon.
6. | Profile notification) tab pany protile — op ! W brow Ensure click targets are not
1 image « Honley favicon (for system-generated or overlapping with dropdown or

admin notifications)

Styled circular or square based on context.
Uses lazy loading with fallback default.

* 'About Honley' — opens in new browser
tab.

checkbox elements.

Do not allow drag/select
interaction over the image. If
company is no longer published,
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profile still opens in read-only
state.

o

[..]

Action
Dropdow
n

Appears as a three-dot button, top-right on
each card. Opens a dropdown with
context-aware options:

1. Open — opens thread modal

2. Mark Read/Unread — toggles current status
3. View Profile — opens profile based on
sender (user profile, company, Honley-About)
4. Bin — for active notifications, moves thread
to Bin (soft delete)

5. Reinstate — only shown in Bin view, moves
thread back to Inbox

6. Delete — only shown in Bin view,
permanently deletes (admin only)

7. Report — opens Contact Honley form,
prefilled with thread data

[Bin] button is shown If user is in Inbox
view.

— On click, show modal: “Do you want
fo move these items to Bin?”

— On confirm: call posT
/api/notifications/bulk-soft-dele

te — DB: set deleted at user =
now () for sender or
deleted at company = now() for
company

— Cards removed from current view

[Delete] button is shown If user is in Bin
view:

— On click, show modal: “Do you want
to permanently delete these items?

— On confirm: call posT
/api/notifications/bulk-permanent

-delete — system soft-deletes: DB:
set permanently deleted at user =
now () for sender or
permanently deleted at company =
now () for company

)

— Cards disappear from Bin

« Block / Unblock (Add this ontion): On
dropdown open, system must check current
block state in the entity_blocks table (via
/api/chat/block-status/:userld) and update

Developer must validate action
visibility:

* Bin only in Inbox

« Reinstate/Delete only in Bin

* Report only outside Bin

Prevent duplicate report spam
(e.g. cooldown by thread_id and
user_id). On deletion, soft-delete
only (mark in DB). Ul should not
reflect deletion until backend
confirms. All actions must
update Ul state immediately with
proper toast messages. Handle
failed delete/restore via fallback
alerts.
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the button label dynamically to Block or
Unblock.

Button must always reflect the actual
backend state — do not rely on cached Ul
toggle

Follows unified blocking logic across chat +
notifications (see ConnectHUB System
Overview — Section 5).

¢ Reinstate sets deleted at = null and
restores card.

e Report opens Contact Honley modal
(same as other modules) with:
- Category = Flag Issue (locked)
- Subject = "Notification: [Category]
-[Reference ID] "
- Message = required field
On submit — POST

/api/admin/notifications/report-n
otification with thread ID, full
message history + attachments. Show
confirmation toast: “Your report has
been submitted to the Honley Admin
Team.”

w o

Attachme
nt icon

Small paperclip icon next to subject area,
visible only if thread contains one or more
attachments. File check is based on presence
of entries in notification attachments for
the given thread id.

No interaction. Visual indicator only. Tooltip
shows “Attachment included.” Should not be
clickable. Icon spacing should not affect text
truncation.

Icon must not appear if
attachments were deleted. Only

show if attachment count > 0.

For threads with large files,
ensure file handling is deferred
until thread modal is opened.
Ensure consistency with similar
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icon use in Sent tab, Mail modal,
and Chat.
e Small counter badge displayed left of the * Do not increment count for Ul Snag: Add
name field in the notification thread card typing/draft sta_tes. (XX)
(.. (3)) * Include both inbound and message
e Reflects the number of posted messages outbound messages. cou_m to_
* |f count exceeds 99, freeze notification

in the thread (thread id).

No interaction. Purely visual indicator. Count

display at (99) — do not display

thread card

6. | Thread e Does notinclude drafts or unsent updates in real-time via Pusher or polling. 100+, (left of name).
4 | Count messages. API must return thread-level message_count | | Hide badae entirelv if count = | Move
_ : field as part of the card list payload. 9 y
e Count auto-updates dynamically after 0. attachment
each successfully posted message. « For migrated/legacy threads icon below
e \Value is capped at 99 — once it reaches with missing count, show no name,
99, it stops incrementing and shows (99). badge or fallback to approximate | aligned with
count from backend. subject.
Envelope icon toggles based on read state
for the viewer:
» Open envelope — user has already read the _
latest message in the thread Must sync across views
(notification reads.read at IS NOT Icon updates automatically when user (Search, Inbox, Bin). Read state
NULL) - B opens the thread (read_at set). System stored per user per thread in
6. Mail Icon | * Closed envelope — user has not read the must visually update the icon immediately notification reads. Do not
S latest message (read at 1s NULL). Bold and remove bold styling from text elements. | show different icon for sender’s
styling is applied to name and subject for Tooltip (optional) can show “Unread” / own thread. If message is
unread threads. “Read”. system-generated, same logic
: applies.
Name of the person or entity on the other Ensur_e _correct _resolutlon of user
6 side of the conversation: No interaction. Text shown as part of card :J_;erre’glgl\z:trlngr:c; EL)JC;QOt show
" | Name * For user: company name or “Honley Team” | metadata. Clicking card opens thread, but ) :
6 users.first name +

» For company: user’s full name

name is static.

last name, companies.name, OF
static “Honley Team” if sent by
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Styled in bold if unread, normal if read. system. If data missing (e.g.,
deleted sender), show
Truncated with ellipsis if too long. “Unknown Sender”.
Printed together in the format: [Category Ensure backend always assigns
Notificatio Name] — [Reference ID]. Example: “BiIIing_ Static display text. No interaction. Tooltip category and reference before
6. A ID and Support — UIB-1890234982”. Truncated with | shows full value if truncated. Should be save. Do not allow reference ID
7 Category ellipsis on overflow. Uses distinguishable by styling (e.g. secondary reuse. Reference ID format
notifications.category and text). follows Snowflake-based ID with
notifications.reference id fields. prefix (e.g., UIB-, UIA-, ADM-).
Main subject of the notification. Truncated to Max length: 100 chars. Sanitise
6 one line on card. Can be clicked inside Display only. No action. Used to help input. Subject should never
8. Subject modal, not on card. Subject is set during recipient triage notifications. Full subject is contain links or script content.
notification creation and cannot be changed shown inside thread modal. Use htmlspecialchars () to
after. escape before display.
Shows time of last message in the thread,
E'%ht'a“g dned._Format. Timezone aware (convert to
6. | Timestam | « Szmg:wiyelz flij:amymof week label (e.g. Mon) Auto-updatesf when new message added. user I.ocal time). Alwayg use
9' b . Older = bb 1y vy (e.g. 02 Apr e Used for sorting card order (most recenton | UTC in DB. Ensure poI_Ilng or
2025) Field is based on o top). Eusher updates value in real
notifications.last message at Or time.
notifications.updated at
. . . Ensure buttons update
gg\t’;}fioﬂflgleeﬁer;%r: zfaﬁg esae(;lrt] t(::?ést Clicking button_opens modal with full thread | automatically after message is
) and reply box (if allowed). Button style sent or received. Prevent reply
V1/ [nt\a;sa_ge. t t last updates dynamically based on action if modal disables
7 [Reply] / reEpIy]n_eZchjgg)n user sent last message (no last message by id compared to response (admin logic). Use
" | [View] « [Reply] = other party sent last message current user id. If last message was sent | consistent styling: lime green =
Button (user should reply) by Honley and response allowed = v/, green = Reply, grey-outline
« [View] = Honley notification with reply fa}s.e, d”isable send field and change button | = View. If messagg is
disabled. Button opens thread modal. to"View". auto-closed or expired, reply
may also be blocked by rule.
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Status

® — ¥

Button Style —

= | Status =Sent

Reply

Status =

*Received
&for

* Unread

User receives reply Comp send reply

® — ¥

Reply

Status = Status = Sent

*Received
&for
* Unread

Honley Admin sent notif

O
., %

Status = Sent

User receives notif

View

Status =

*Received
&for

* Unread

4.3 Notification - Message Interface
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Notification — View Mode Notification — Reply Mode
1. 2-
I____f__‘_‘_”:. ) " .
99 @ 193] Aftersales support - reference number X
E ) ] & Foliowing up on plumbing work
1 [t e el o
Ny P i 2
E 2.1 SMTh E' i3 i785=248 563 23 ! i = SMT"E:g?h-I;?_Rf?IT nething LTD E: !
b j § |
! : 6.5 §| AttachFile | (upto 15MB) 1
i - n 2.2MB |I|:| E
Jakub Rosina | 6.6 !
+44 (0) 7853348569 I | |
@ Shimidt Lock Something LTD : U 2aM8 i
10:25 - 13/11/2025 i TSI
I
i
! Jakub Rosina
@ «44(0) TE53348569
Shmidt Lock Something LTD
10:25-13/11/2025
with desktop publishing software like Al d‘us PageMaker including
of Lorem Ipsum
@ Attachments (2) Downiload all
i 5] ﬁﬂ Cancel m Cancel m i
ID | Element Ul Display Logic Click / Interaction Behaviour Edge Cases & Notes Notes
View / Z\;?:Sltsﬂli ,Q,?;&C?}Iﬁ)ge,th_;ﬁ;dmrgggaclﬁsorl):nss’thg Click [Reply] button — transition | Must prevent reply field appearing on modal
0 Reply full thread histo (ch.ronolo icall scE)rte{i) in into Reply Mode (element 5). | open.
Mode ry 9 y Modal height adjusts to show

read-only format.
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input area. Pressing [Cancel] | For system-generated (Honley) notifications with
To respond, user must click the [Reply] button at | returns to View Mode. reply disabled (response allowed = false),
the bottom. This toggles the Ul into Reply Mode, Reply button should not be visible at all.
revealing the input field and attachment controls.
Handle scroll focus when toggling into reply.
All fields must be populated from thread
metadata (notification threads or
Notification Header row pinned at the top of the modal. equivalent object). Use fallback values (e.g.,
1 Header Provides core notification metadata — not | No interactive behaviour. Static | “—”) only if data unavailable.
. message-specific — and remains constant as | visual.
Section user scrolls through messages. This header is independent of the individual
messages shown below. For long values (ref ID
or subject), allow line wrapping (no truncation).
Always shows as Open Envelope icon,
1. | Envelope symbolising this is a “viewed” thread. This is not None. Static image No dynamic change. Make sure icon renders
1 lcon tied to read/unread message state — it's purely a ’ ge-. consistently in both View and Reply modes.
static Ul signal that the full thread is being viewed.
Badge shown left of category. Displays number of | None. Visual only. Backend must | Hide if count is 0. If count > 99, always show | Ul Snag: Add
actual messages (notification messages) | return message count as part of | (99). Ensure backend count excludes deleted or | (XX) message
1. | Thread linked to current thread ID. thread header APl response | failed messages. Count should reflect combined | count
2 Count (message count). Updates in | user and company/admin messages. Use same
Only posted messages are counted (excludes | real-time via WebSocket or [ count logic as shown in the notification thread
drafts or typing). Max value shown is (99). polling. card (outside modal).
| pavert conshown o Eveadconaeene | T T ey o ot prosn e | Lot 0
. achmen | .. tion is based on attachments stored in None. V.|s“ual indicator. Toolt|p ) attachment count = 0). If at'tachments were | ount.
3 t lcon notification attachments table linked by optional: “Attachments included”. removed. from all messages in thread, icon
. - should disappear.
thread id.
Print in format: [Category Name] — [Reference ID].
Text may wrap to second line if long, but never Ref ID is unique per thread, generated at
1. Category — trun_cate with ellipsis. . creation time (Snowflake-based). Should never
Reference | Puill: None. Display only. , .
4 Numb . Catedo from be empty. Ensure proper formatting and casing.
umber e gory Example: “Aftersales Support — UIB-0021994”.
notifications.category name
* Ref No from notifications.reference id.
1. Subject Shovys full subject entered by user during request None. Display only. Ensure subject is escaped and does not contain
5 creation. unsupported characters.
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Wrap to 2 lines if needed. Pull from
notifications.subject. Do not truncate. Note Subject Input is limited to 150 chars at
notification creation.
If field is null, show “(No Subject Provided)”.
DB Snag:
Add

For each message bubble, render a metadata

On render, Ul loops through messages and

sender_name,
sender_compa

block above the message content. This block renders metadata block using fields stored with ny, and
Message includes: avatar, sender name, contact. number (if the message. This avoids querying users or ;ender_phone
2 | Originator any), company name or location, and timestamp None companies live. Required fields must be stored ez i <l
. (handled separately). Applies to all messages in t tme of send (e 4 notification and
Section the thread, including original and replies. a 9. sender_name, reply tables as
sender company, sender phone). Render per
Pulled from metadata stored per message. statically — not dynamically looked up. ConnectHUB
System
Overview —
section 2.3.
— Avatar must be rendered at fixed. Use
ggﬂsceer Igrg;i!e picture on left of metadata block. object—fit: cover.Do not stretch.
+ User: circular avatar via users.avatar url :I)to rloééer-fetcrt; arvﬁlt ar et?]Ch time — load from
2. | Profile « Company: square company logo via : . ates ecord orile path.
1 Image companies.logo url No interaction . .
- Honley: square favicon asset !I)o not attempt lazy loading unless entire thread
/assets/honley.png is very large. .
Fallback to neutral grey icon if image not found. D.O not open any mo<_ja] on .C“Ck.' _Ensure
alignment does not break if image is missing.
Show sender’s name as plain text.
* From user: first name + last name (stored Do not link name to any modal or page.
2. | sender on message) Do not truncate on one line — allow wrapping._ _
2 Name None Text must reflect sender of that specific
» From company: name of the user who sent it message, not the thread creator.
* From Honley: literal "Honley Team"
2 Contact Collapse line if number is not available.
3' Phone Displayed only if available and permitted. None Remove excess whitespace.
Number
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» User: shown if user typed it in ‘contact phone’ Render in full international format (e.g. +44 7853
field during request. This is stored with the original 123456).
message. Never re-fetch phone from user table once
«Company: only if display phone = 1 in message is stored.
companies table — show phone prefix + If company disables phone display, new
phonee *Honley: always hidden messages respect that; old ones preserve
history.
Display sender company stored at time of
message send.
2 Company Do not link. Do not update dynamically.
4' N This applies to both user and company messages. | None. Static text Always render stored value, even if company is
2 deleted or renamed later.
Always pulled from companies.name at time of
send (via company admins if sender is user).
Display to the right under sender info, Always use UTC in DB and convert to user
Format: HH:MM — YYYY-MM-DD. yway .
2. : timezone on frontend. Display format must be
Timestamp None. Display only. )
5 e . L . consistent across all modules (Chat,
Use sender’s time of sending (not recipient view). e .
. . Notifications, etc). Do not round or approximate.
Must be timezone adjusted to current user.
Render full message body as plain text. This .
. . . Ensure safe rendering — escape content to
includes any line breaks or spacing as entered by .
prevent XSS (e.g., htmlspecialchars).
the sender. Messages are pulled from .
. e . ) Handle very long strings by word-wrap or
M business notifications.message (for first : ; ;
3 essage message) - or | No interaction truncation with vertical scroll.
body ) . . . ' Do not support markdown or HTML. Maintain
business notification replies.message . . . .
Y T . spacing/padding consistency even with short
(for replies). Same logic applies to admin tables. ) ) o
; . (1-line) messages. Consider soft character limit
Render in full width of the message bubble
. (e.g., 5000) to protect layout.
container.
If one or more attachments exist for the message, Attachments must be linked to the specific
show a collapsed section underneath the message ID (not thread).
message body. This section contains a header No direct interaction on container Attachment list fetched as part of message
4 Attachmen | (4.1) and the list of individual file blocks (4.2). Contains  child  elements fo; payload. If files were removed (e.g. expired),
ts Section | Attachments are loaded via relation (message id . show placeholder or skip entry with log.
e . download action. e :
— notification attachments table). Only Prevent layout shift if attachments section loads
shown if records exist. Otherwise, collapse space async. Must support zero, one, or multiple
entirely. attachments gracefully.
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Below message bubble, show compact line:
[\\] [Attachments] (X) [Download alll link , , . - .
: . . - Ensure this section is not visible if no
right-aligned. [Download All] triggers multi-file . . )
d attachments exist. Count only valid, stored files.
Attachmen ownload. Use JS fetch or batch | ¢ o missing files, skip and show user toast:
Attachment icon and label are static. download endpoints to collect files | . ’
4, |tscount& : ) e . . Some attachments could not be downloaded.
Count is dynamic (number of valid files). for download. Trigger standard file . . )
1 Download "Download all' should tri i | download per file. If more than Use secure signed download URLs with expiry
All ownload a shou ] t“gger sequentia 510 files pshow “bownloadin » | (avoid exposing raw file paths). Backend must
download of all attached files in that message. , 8-+ | validate user has access to the message before
e Each download should follow native browser | Message. allowing file download.
download flow.
Ecc))rr]t:;ci::gflle, display a rectangular clickable row Clicking anywhere in the card Elfon;drr;e truncation must preserve full filename
« File type icon (e.g. PDF, DOCX, XLS) starts download of that one file. | 5 % icon based on MIME or extension. If file
4. A_ttached N F!Ie name (truncate with ellipsis after 1 line) Use same signed download logic is unavalla‘?lt_a or corrgpted,” catch error and
Files detail | - File size in MB , show user: “File not available.
2 “ . . . . as above. Use <a href> with \ . . . s
card * “Download” link (right-aligned or below size) . . Don’t allow right-click copy URL if sensitive.
download attribute or trigger ) o .
ticallv. No h Handle edge case where file size is 0B with
Entire card is a clickable unit that triggers p;fog:ammallcad y- No hover warning toast. Card layout must stay uniform
download of that individual file. etiects required. even for odd file names or rare formats.
Footer visible at bottom of modal at all times. « [Bin]: button is shown in
‘View’ mode Bin logic: soft delete only. Thread reappears in
Before rendering buttons, system must check if — On click, show modal: “Do | ConnectHUB if other party replies to same
the other party (user or company) still exists and is you want to move these items | thread. Rehydration logic must check for
status! = 'closed". to Bin?” deleted at != null AND new reply
If either |s_closed — hide Reply button and disable — On confirm: call PoST created at . > deleted_iat to re.—dlsplay. Do
S(_and sectlo_n._ o _ /api/notifications/bulk-so not re-show binned threads if reply is older than
Display static info: “This contact is no longer deleted at.
Footer . ” ft-delete — DB: set —
5 ) active on the platform! -
Section deleted at user = now () . . .
o for sender or Send logic: |f.message is empty or file > 15MB,
Defalult buttons in _Vlew Mode: deleted at company = now () block send with clear alert.
* [Bin] (grey outline) for company
* [Cancel] (nofill) _, close modal and hide card from | Honley messages with allow replies = 0:
* [Reply] (green button). active inbox hide reply button entirely. On reply send, Ul must
reset to view mode and update cached thread
In Reply Mode, replace [Reply] with [Send] « [Reply]: If current user is list immediately.
(green) and [Cancel]. blocking recipient: [Reply] button
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remains visible but disabled, and
on hover displays tooltip:
“Remove contact from block list to
send a message.”

— If contact no longer exists or is
closed — disable button with
static info: “This contact is no
longer active on the platfor!”

IF NOT blocking, on click opens
reply section 6 (show text area,
file upload)

* [Send]: validates reply +
attachments — POST reply —
update Ul (thread card count, last
message timestamp, etc.)

¢ [Cancel]: closes modal

Reply
Section

Reply input section is anchored at the top of the
thread modal and always visible when in reply
mode (i.e., after clicking [Reply]).

Messages from the other party, if received while
this modal is open, are appended below the reply
section (maintaining visual chat-like flow). Modal
auto-scrolls to latest entry.

When user clicks [Reply],
section 6 becomes visible (shows
profile, company, input, file
uploader). This block remains
sticky at the top.

As replies arrive via
WebSocket/Pusher or polling,
new replies populate below. If
user cancels, clear any draft text
and attachments.

[Send] triggers form validation +
API POST to
/api/notifications/reply.
On success, field is cleared and
Ul resets to view mode.

Prevent duplicate sends. If user attempts to
close modal with filled text or attachments —
show “Discard unsent message?” confirm
dialog.

Do not allow access to this section if notification
has allow reply = false.

All attachments must be validated client-side
and re-validated server-side before upload.
System must block reply if another submission is
in progress.
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Displays avatar image of the logged-in user (reply
sender). Use same logic as display bubbles:

Use placeholder if no image is available. Avatar
URL is obtained from the current session and

Originator . . . . ... | not re-fetched per reply.

6. Profile User — users .avat.ariurl (circular) No mteraghon. Image is static. It is Do not store image URL with draft. Always fetch
1 * Company — companies.logo url (square) only for display purposes.

Image « Honley — Honley favicon (s uar_e) Alwavs fresh from current user state. Must not be
left-ali y d y 9 ’ y clickable or trigger layout shift. Safe load via
ett-aligned. <img onerror> handler fallback.

Shows full name of the user composing the reply Must match sender’s current identity.
6. | Originator | (first + last name). Fetched from session or users None. Displav-onl Ensure layout does not break with long names
2 name table. Always reflects current identity of the - Lispiay-only. wrap accordingly.
sender. Font styling must match view mode bubbles.
; ; : ‘ If user is no longer in company_admins, field will
Displays sender’s current company (if applicable). —
Rulzsy pany (if app ) be blank. We do not backfill or resolve past links.
» For user — if found in company admins, pull N int . Stati Label Only fhow live company association of the
6. | Originator | company id — get company name from o Interaction. atic. ~ Label | current user. .
. appears below name. Collapse | Ensure graceful fallback. Never link company
3 company companies. . ) .
. F taff | h iated row if null. name from this location.
or con;lpany sta - a\t/v?lls show assoclate Safe to collapse completely if not applicable. In
ccl):mpanylrom cﬁ.rgpfniles able. very long company names, truncate with tooltip
or Honiey — hide/collapse. for full value.
On input, live character count | Do not allow HTML, script tags, or markdown.
Multiine text area, max 3000 characters. could be displayed (<_)pt|onal).. Validation: min 1 character,. max 3000
: [Send] button must be disabled if | characters. Show error on submission if empty
Auto-expands as user types (up to 10 lines). No . : o
6. | Message : . . textarea is empty. Trim on |[or too long. Backend validation must match
formatting allowed (plain text only). Enforce input o . LS : S
4 Input o . . submission. On input change, | frontend limit. If failed backend validation, toast
sanitation via XSS protection and remove . ) : .
) . . validate message length. Strip | error and do not clear input. Clear field only on
disallowed characters/scripts. Block send if empty. . .
unsafe input on backend (Laravel | successful reply post. Do not persist draft locally
validation middleware). unless explicitly requested.
Clicking [Attach File] opens file | Scan each file extension. Trim file name length
picker. Multiple selection enabled. | before display. If user uploads >15MB, reject
Allows upload of multiple files. Accepted formats: | On file select: and show total used space.
* .pdf, .docx, .x1lsx, .png, .Jjpg, .Jjpeglotal | « Validate extension Don’t store file unless upload completes. Store
6. | Attachmen : o : . . e .
5 t Button combined size = max 15MB. * Validate total size in temporary table or attach ID until final submit.

Display per-file blocks below as they’re added
(row 7). Use Laravel FileStorage for S3 upload.

*» Upload to S3
* On success, append to Ul
preview list (row 7).

File list cleared if user cancels reply. Filenames
must be safe (strip emojis, control chars).
Maintain secure, signed download link even for
drafts.
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If fails, reject with toast: “File too
large or unsupported.”

Attached
Files detail

Display each uploaded file before send. Each file
shown in a removable card:

* File icon (type)

* File name [name.ext]

* Size in MB

* [Delete] icon (X)

Cards render vertically stacked or as flex row grid.

Clicking X removes file from
upload list and from pending
backend storage (if already
uploaded). On hover, highlight
card. Clicking filename or icon
does nothing.

File cards must be deletable at any time before
[Send]. No reordering required.

Backend must remove temp record if file was
already uploaded. Cards removed from DOM
instantly on X.

If user re-adds same file, treat as new item.
Prevent duplication by name+size.

If attachment is required in future updates, logic
should adapt accordingly.
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